
















IN WITNESS WHEREOF, the parties hereto have made and executed this Agreement on the day last signed
below.

FIGGERS COMMUNICATION, INC. 

Fig_qers Communioation /no 
By: __________ _

(Signature) 

Name: 
Freddie Figgers

-----------

T. 1 Freddie FiggersIt e: 
----------

JuI21,2025
Date: 

-------

Attest:

Andrise Bernard, MMC City Clerk

D Jul 25, 2025ate: 
-------
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CITY OF NORTH MIAMI BEACH 

By:� 
Andrew Plotkin, Interim City Manager

D Jul 25, 2025ate: 
-----------

Approved as to form and legal sufficiency:

GREENSPOON MARDER, LLP. 
CITY ATTORNEYS 

VENDOR __ _ 

CAO __ _ 



Proposal for Citywide 
Text Messaging Services

FIGGERS.COM

Submitted to: 
City of North Miami Beach
Prepared By:
Figgers Communication Inc.
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1. EXECUTIVE SUMMARY
Figgers Communication Inc. proposes to provide the City of North Miami 

Beach with a robust, citywide Text Messaging Notification System. This 

solution will ensure real-time communication with all residents for critical 

events such as boil water alerts, emergency road conditions, and community 

updates. With unlimited SMS and MMS capabilities and a 99% system uptime 

guarantee, this service will empower the city to communicate directly, 

efficiently, and securely.
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2. COMPANY OVERVIEW
Figgers Communication Inc. is a licensed American telecommunications company 

offering nationwide LTE coverage, hardware manufacturing, and advanced digital 

communication solutions. Our infrastructure supports over 10 million messages per 

day with full redundancy, scalability, and disaster recovery capabilities. Our clients 

include municipalities, school districts, and enterprise organizations requiring reliable, 

secure messaging infrastructure.
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3.1 Boil Water Alert Noti�cations

3.2 Emergency Tra�c and Safety Alerts

3. SERVICE OVERVIEW

In the event of water contamination or scheduled maintenance requiring a boil 

water notice, the City can send immediate SMS alerts to all registered residents.

Example Message: "URGENT: A boil water notice is now in effect for Golden 

Glades area due to a main break. Please boil water for at least one minute before 

consuming. - NMB Utilities"

Residents receive the alert within seconds, reducing health risks and increasing 

trust in city services.

For car accidents, flooded roads, or planned 

construction, Figgers’ platform can instantly 

notify residents of affected zones.

Example Messages:

•   "TRAFFIC ALERT: NE 163rd St eastbound 

closed due to accident near Biscayne Blvd. 

Use alternate routes."

•   "WEATHER WARNING: Flooding on NE 

19th Ave. Avoid area."

Geotagging and smart scheduling ensure 

only residents in the impacted area receive 

such alerts.
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3.3. Community Activity Noti�cations
Figgers Communication can integrate with the 

City’s calendar feeds from City Calendar and 

Facebook Events to push automatic 

reminders.

Example Messages:

•  "Don't miss Family Movie Night at City Hall 

Green Space - Friday @ 7PM. Bring your 

blankets & lawn chairs!"

•  "CITY COUNCIL MEETING: Join us Tues, 

6PM in Council Chambers or online at 

nmb.city/stream."
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These messages are integrated securely with the City's billing system and 
support real-time payment confirmation.
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4. PLATFORM CAPABILITIES & FEATURES
•   Unlimited SMS & MMS Messaging

•   99% Network Uptime Guarantee

•   Geo-targeting by Zip Code or Address

•   Scheduled, Recurring, and Real-Time Messaging

•   Two-Way Messaging (Optional)

•   Image and Link Embedding (MMS)

•   Multilingual Support (English, Spanish, Haitian Creole)



Figgers Messaging Platform runs on a multi-node cloud infrastructure distributed 

across Florida and Georgia:

5. TECHNICAL SPECIFICATIONS 
& INFRASTRUCTURE

•   Message Throughput: 500 msgs/sec

•   Failover Routing: Built-in redundancy and real-time monitoring

•   Data Center Certifications: SOC 2, HIPAA, GDPR compliant

•   API Access: RESTful APIs for calendar, social feed, and emergency response integrations
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6. OPERATIONAL WORKFLOW
1.   User Logs into City Branded Portal

2.   Selects Message Type (Emergency, Routine, Event)

3.   Composes or selects predefined template

4.   Selects Target Area (entire city or zone)

5.   Clicks Send or Schedules for Future

6.   Residents receive the message instantly



The City will receive a white-labeled messaging portal branded with the North 

Miami Beach logo, seal, and domain integration (e.g., alerts.citynmb.gov). The portal 

supports multiple users with role-based permissions, audit logs, and 

mobile-responsive interfaces.

7. BRANDING AND CUSTOM PORTAL
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Figgers Messaging Platform runs on a multi-node cloud infrastructure distributed 

across Florida and Georgia:

8. SUPPORT SERVICES & SLA

•   24/7 Live Technical Support

•   Dedicated Account Manager

•   Weekly Usage & Engagement Reports

•   Onboarding & Staff Training (Virtual or On-Site)

•   Service Level Agreement:

          o   99% Uptime Guarantee

            o   <2s Message Delivery Latency (avg.)

          o   Support Response Time: <10 minutes
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9. PRICING STRUCTURE
•   Monthly Service Fee: $4,000

•   Includes:

            o   Unlimited SMS/MMS

            o   White-labeled portal

            o   Technical support & onboarding

            o   API access and calendar integrations

            o   Geo-targeting tools and analytics dashboard



Figgers Communication meets all municipal and federal communication standards:

10. COMPLIANCE & DATA SECURITY

•   Opt-In/Opt-Out Consent Management

•   Encrypted Transmission (TLS/SSL)

•   Data Retention and Audit Controls

•   Backup and Disaster Recovery

•   FCC and TCPA Compliance
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11. CONCLUSION

Figgers Communication is proud to offer the City of North Miami Beach a resilient, 

intelligent, and community-first SMS communication platform. Whether for 

emergency notices or everyday community events, our service ensures timely 

outreach, transparency, and engagement across all demographics.

We look forward to partnering with you to enhance safety, civic participation, 

and public trust.



We're here for you

Contact Figgers Support
Supporting You 24 Hours a Day, 7 Days a Week

Professional customer support team available to assist you at any time, using online chat. 

You may also connect us over phone and email as follows.

3810 Inverrary Blvd. Suite: 401,

Fort Lauderdale, Florida 33319

1-800-223-5435

Customer.Service@Figgers.com






